
Connect Parent/Carer Survey:  
Next Steps (back to school) & How 

are you doing now?  

Interim findings 27 May to 2 June 2020: supporting parents and 
informing plans for re-opening schools and nurseries 



Introduction: The Survey 
About Connect:  
• the membership organisation and charity for 

parents and parent groups in Scotland for over  
      70 years 
• offers a range of services including support and 

advice to parent groups and parents 
• works with school communities and education staff  
• regularly surveys parents/carers on different issues 



The Next Steps Survey 
• This survey is our second lockdown survey of parents and 

carers’ experiences during the COVID19 pandemic 
• This interim report covers the first six days of the survey 

which was launched on 27 May 2020.  We want to make 
sure parents’ voices are heard as local authorities, 
government and schools/nurseries plan for supporting 
families and for re-opening schools/nurseries 

• As at 2 June 10am, there were 2007 responses from 29 
local authorities (out of a possible 32) 

• The survey looks at next steps (back to school) and includes 
questions on parental confidence, intentions and whether 
parents want to be consulted on local planning for the 
return to school 
 
 



The Next Steps Survey continued 
• The survey also repeats some questions from our first 

lockdown survey of parents/carers which asked ‘How are 
you doing?’ and ran from 1 to 30 April. The initial survey 
had 1578 responses from 29 local authorities 
 

• The repeat questions ask families  how they are managing, 
whether they have what they need and what 
communication with their school is like 
 

• The survey was designed by Connect and runs until 30 
June. It is being distributed through our own 
communication networks and is being shared multiple 
times on Twitter and Facebook by others 
 
 



Survey Overview (Interim) 
• 2007 responses from parents/carers 
• Ages and stages of children 
Under 3s:  8% 
3 to 5 years (nursery): 18% 
Primary 1 to Primary 3: 46% 
Primary 4 to Primary 7: 53% 
S1 to S3: 21% 
S4: 7% 
S5: 5% 
S6: 3% 
18+: 0.8% 

 



Interim Findings 
• 77% of respondents say they have what they need to keep their children happy 

and healthy – an increase since our last survey (up from 64%) 
• 22% said they did not have what they needed or they were not sure 
• 68% said they had what they needed to support their child’s school work 
• 13% said they did not have what they needed (essential equipment or other 

kinds of support for health issues, additional support needs etc) 
• 19% listed the equipment/help they needed. Some families are ‘getting by’, 

thinking this situation was short-term, and others are not managing school 
work at all (and feel very upset about it) 

• 81% of respondents live in a household of two or more adults. The comments 
show households vary (two or more adults can be a grandparent plus         
parent, separated parents co-habiting to take care of children,                          
foster carers, one parent absent due to work eg offshore,                                  
abroad, in the armed forces) 

• 16% are single parent households 
• Family status in terms of employment/unemployment/                                   

caring responsibilities varies greatly 
 

 
 

 



Interim Findings 
• Parents’ feelings about children returning to school: 47% felt a bit   

worried and needed more reassurance/information, 24%  were not  
worried, 10% were very worried 

• 59% said they currently plan to send their children back to school. 37% 
did not know; 3% did not plan to send their child back to 
school/nursery.  

• 28% said they would be fine with blended learning/part time school 
• 36% said it depended on their employer being flexible 
• 20% said it was not possible for them (230 detailed comments on this) 
• 87% would like to be consulted on how part time school will work 
• 25% said extra care would be ‘essential’ in addition to                             

part time school 
• 58% said communication between nurseries/schools and                                                                      

families was going well; 41% said it could be improved                            
or was not going well 

 
 

 



Household profiles 

My household is a single
parent household

My household has two or
more adults in it

Other (please use the
Comments Box to describe

your household)

Prefer not to say

Please describe your household if you wish to 

Responses

• Single parent households 16% 
• Households of two or more adults 81% 
• Other (includes kinship carers) 2% 
• Prefer not to say 1% 
 

Comments: separated parents currently co-habiting; one parent not at home for 
work reasons (military, keyworker, offshore, working abroad); grandparent(s) live in 
or moved in to help; co-parenting/shared parenting/blended families; one parent 
with chronic health issues/disabilities; one or more children with disabilities 

 



Parent Status/Situation 

• My usual role is as the main carer for my child/children 19% 
• I work full time and I am currently working full time at home 24% 
• I usually work but am currently on furlough 13% 
• I am a keyworker and have been in my usual workplace throughout lockdown 19% 
• I am currently working part time from home  14% 
• I am unemployed and was unemployed before the coronavirus lock down 2% 
• I became unemployed as a result of the coronavirus lock down 2% 
• I am self-employed/have my own business and am still working 5% 
• I am self-employed/have my own business but I cannot work at present 5% 
• Prefer not to say 1% 
 

Comments:  Keyworkers; part time work outside home (including as keyworkers and 
teachers); teachers & school staff; volunteers; carers; students; on maternity leave; 
civil servant; on sick leave; family business; foster carer and more.  



How are you feeling about your child 
returning to school? 

           24%                  47%                19%               10%                17%                    1%  



Return to school comments 
(668) 

• ‘I do believe the pupils need back’ 
• ‘It remains unclear our child will be comforted in the event of an accident 

or generally upset’ 
• ‘No idea how I can work If he’s only at school part time’ 
• ‘It is a bit scary’ 
• ‘I know they are safe at home’ 
• ‘there is a lack of information being given to the parents and carers’ 
• ‘I am concerned about the impact of the changes to the school 

environment on my children’ 
• ‘I would rather that children were going back to school sooner’ 
• ‘My daughter keeps saying she doesn’t want to go back’ 
• ‘My son is scared of people in masks’ 
• ‘My child is autistic and has difficulty remembering social distancing’ 



Do you plan to send your child back 
to school in August? 

My child will definitely go back to
school/nursery in August

I don't know yet My child will not go back to school/nursery in
August
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                           59%                                        37%                                        3%                 



Those who said they didn’t know if they 
would send their child back to school said: 

• ‘I need a lot more information to be able to make a decision’ 
• ‘This will depend on the safety measures that are in place and how the 

structure will look for both of my children’ 
• ‘I am extremely concerned about the emotional strain on my children 

should they be separated from friends/staff if returning part time’ 
• ‘Want to see where we are with reducing Covid’ 
• ‘I would consider myself at risk so I need to know I will not also be putting 

myself at risk by sending our children back’ 
• ‘My younger child is disabled and I am particularly concerned about how 

plans are being progressed to support children with additional needs for 
whom a blanket approach will not be appropriate’ 

• ‘I will make a decision when plans for return have been issued’ 
• ‘My child is shielding so unsure if able to go back in August’ 



Reasons given by those who do not intend to 
send their child back to school (3%): 

• We have long term health issues at home and need to shield  10% 
• I feel too worried about how social distancing will be managed  7% 
• I feel too worried about how good hygiene will be managed  3% 
• I feel too worried about what school will be like for my child  14% 
• We are doing fine at home and can manage well  4% 
• Part time school and part time learning at home will be too 

confusing/difficult for my child/family  8% 
• We will wait until the threat of coronavirus reduces much more, or is 

removed entirely  12% 
• I need much more information and reassurance  23% 
• I am too worried about the safety of the school staff as well as that of the 

children  6% 



Blended learning model: is this possible 
for your family? 

Fine for my family
- we can manage

whatever the
model is

My employer
would have to be

flexible

School is not
possible for

health reasons

Not possible
because of work

commitments

Not possible for
other reasons

It depends on
model

My child won't be
in school

Other
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35.00%

40.00%

            28%           36%         1%            20%         3%               36%          1%             12% 



Blended Learning/Part time School: 
Comments (230) 

• ‘I am not happy about home schooling as parents are not teachers’ 
• ‘Only sustainable if the work at home is ‘ homework’, backing up what’s 

done with teacher in school, and so child-led rather than needing parent 
supervision’ 

• ‘Child has autism so routine and structure is key but not sure how this 
could be achieved’ 

• ‘Children at two different schools, would this be different days?’ 
• ‘As a non English speaking family I believe full time schooling would be far 

more beneficial my children’ 
• ‘I am worried about the impact that a part time timetable will have on my 

children. My older 2 struggle to be motivated and are doing very little’ 
• ‘I am a keyworker and will not be able to work if I am unable to get full 

time schooling or some sort of childcare’ 



 
Consulting parents/carers on 

nursery/school opening models 
 

Have you been consulted on how blended learning will work in 
your school/nursery? 
• Yes  2% 
• No  76% 
• Not yet but we have been advised we will be consulted  19% 
• Don't know  3% 

Would you like to be consulted on how blended learning will 
work in your school/nursery? 
• Yes  87% 
• No  6% 
• Don’t Know  7% 
 
 



Would you need extra care/activities in 
addition to part-time school? 

Yes this would be essential for my
family

No, we can manage part time
school

It depends on what was available
and if we had to pay

Don't know
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                    25%                            37%                            23%                           12% 



Comments: Needing extra care 
(203) 

• ‘It depends on the structure and hours of school’ 
• ‘Depends on how flexible my/my husband’s employers are’ 
• ‘I am a teacher so if there is no childcare on the days the children are at 

home, then how can I go to school?’ 
• ‘Depends on if we are allowed to Involve grandparents for childcare’ 
• ‘Is it OK to leave my 14 year old home alone?’ 
• ‘It depends on the hours I would have to be at work as I am a teacher and 

also the shifts my husband is working as he works for the police’ 
• ‘My youngest son has additional support needs this would need to be 

addressed for me to work full time every day’ 
• ‘Or if we can't get care, I'll stop working to look after my children’ 



What might be the impact on your family 
of blended learning/part time school? 

Very little impact Some negative impacts Many negative impacts Don't know
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                      13%                        47%                        22%                         17% 



Comments on blended 
learning/part-time school 

• ‘I absolutely cannot manage my children’s education at home as it is so 
stressful and it is now having an effect on my mental health’ 

• ‘The reality of working at home and trying to school is extremely difficult 
even with a flexible employer. We are not teachers, our child has additional 
support needs and struggles to learn independently’ 

• ‘If my kids are all at school at different times, and I'm having to be home 
every day still, my work hours will continue to be affected’ 

• ‘Schooling at home has been pretty challenging. My employer has been 
flexible but I don’t know if this will continue’ 

• ‘We have no access to an iPad, laptop or computer for online learning we 
only have smart phone devices in the house that wouldn't be suitable so 
their education could suffer’ 

• ‘My child is already anxious and struggles if I’m not close by and worries 
that we might get sick’ 



If blended learning/part-time school may lead 
to negative impacts, what might these be? 

On our family finances On my child's
friendships/social

confidence

On my health and
wellbeing (including

mental health)

On my child's health
and wellbeing

(including mental
health)

On my child's education Other (please explain)
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80.00%   25%                 65%               40%                  57%                72%                12%   



Comments on negative impacts  
(597) 

• ‘Negative impact on standard of learning, on our family life (increased stress levels) 
and on our ability to perform our work’ 

• ‘My child does not engage in school work at home. She needs the structure of the 
school’ 

• ‘We will not be able to fully complete working hours. My eldest son is autistic, it 
would benefit him to return full time as coping with change after change has an 
impact on his anxiety and therefore the whole family’ 

• ‘Social skills, integration into S1. Level and quality of learning and engagement’ 
• ‘They might be split from their friends’ 
• ‘Both parents work full time and we are unable to work from home. How can we be 

at home part time to teach our children? I am worried my eldest child’s education 
will suffer’ 

• ‘Our son has dyslexia and is adopted. He normally gets additional support with 
Maths, spelling and reading. Whilst we have tried to keep up with juggling full time 
work and some home schooling - we feel he is most likely falling further behind’  



How are you doing now?  
Parents’ concerns and worries 
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How are you doing now? 
Comments 

• ‘Only one parent and one child for 11 weeks. It’s an impossible task’ 
• ‘I feel kids are missing a lot of explanations and understanding of school work’ 
• ‘My children's school has been great and very supportive. They seem to be very 

realistic about what pupils and parents can achieve’ 
• ‘My child will be starting 4th year in August, I'm concerned about her course work, 

support and what the exam diet will be like’ 
• ‘I cannot home school’ 
• ‘There are good days & bad days with home schooling’ 
• ‘The school work set is not easily done - project work is too involved & stressful so I 

have to make up my working hours’ 
• ‘There has been no acknowledgment or support for my daughter’s dyslexia from 

the school’ 
• ‘I think missing the routine, discipline, teacher/pupil interface and social aspect of 

school is a problem. These are soft skills that young people need to develop for 
adult life’ 



Do you have the information, advice, support & 
equipment you need to keep your child happy 

and healthy?  
• Yes  77% (up from 64% at the end of our last survey) 
• No  8% 
• Not sure  14% 
Comments (251):  
• More input from school/teachers – some still saying there has been no 

communication at all 
• Help for families with children with additional support needs (autism, 

dyslexia, bereavement, mental health issues) 
• Doing school work with children is stressful/causes conflict 
• More individual support/tailored school work for children 
• More IT equipment/access needed - some with no access, some sharing 

one device leads to conflict; some using phone only 
 

 
 

 
 

 



Comments: Issues/Concerns 
• Support with IT use for child and/or parent 
• English as an additional language – barrier for parent to help 
• Struggle (or are unable) to support school work – major time pressures on 

parents with work, health and/or other caring responsibilities 
• Need printed work sheets from school (no printer) 
• No money for equipment for school work 
• No access to outdoors (in high rise block) 
• More information needed on transition, return to school etc 
• Lack of social interaction for children 

 



Do you have what you need to 
support school work? 

• Yes  68% (up from 51% in our last survey) 
• No, don’t have the necessary equipment  7% 
• No, for other reasons  6% 
Comments (367): 
• Need more teacher contact/interaction/feedback/whole class time for learning 
• Disconnect between school work being given and no check that families have the right 

equipment/can access it  
- eg printable work sheets and lots of families with no printers/cost of ink too much 
- no devices/internet access to do online work 
- lack of knowledge for using IT (not familiar to children or parents; children used to work 

books at school, so online is hard-going) 
• Parents not confident/able to help with school work (parents with English as an additional 

language and with learning difficulties themselves eg dyslexia, dyscalculia) 
• Child usually has one-to-one specialist support in school/work made accessible 
• What happens when new learning (rather than going over previous learning) needs to 

happen? 

 
 
 



Communication with school/nursery:  
how is this going?  

It's going well It's ok but could be improved It's not going well
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70.00%         58%                                   35%                                        6%      

Communication is key in these uncertain and confusing times. It is going well for many 
parents and they are really pleased. However, there is much room for improvement too. 
6% feel it is not going well - some parents report no or minimal contact from the 
school/nursery. Parents need clear and open communication channels so they can access 
help and support.  



Comments on Communications 
(1077 comments indicates how important this is for parents) 

• ‘There has been not one phone call or email to us as a family directly to 
find out how we could work better’ 

• ‘Way too many emails’ 
• ‘Teachers are in daily contact and are openly there so I (or my children) can 

email concerns’ 
• ‘Daily blog, phone calls if we need, quick replies when contacted. We have 

an excellent school’  
• ‘Weekly work plans. Daily plans. Prompt email replies if contacted. Regular 

update from head teacher’ 
• ‘Always at work; daughter can’t cope’  
• ‘I get regular updates’  
• ‘They are providing information as they receive it, in this ever changing 

situation I accept that whilst we want definite plans/answers, this isn’t 
always possible’ 



Comments on Communications 
• ‘Very good communication from the school, from individual teachers and 

the school in general’  
• ‘Some teaching ways should be explained to the parents to help them 

teach the children’ 
• ‘Hardly ever hear from the school, only time I hear anything is if I contact 

them myself to ask a question on work etc’ 
• ‘I've had one letter from nursery. No phone calls or any other 

communication. If I have had communication it's been myself that's 
instigated it by emailing the nursery. I've had a transition pack from the 
school before I've had contact from the nursery’ 

• ‘Only in the last few weeks have I been contacted by my child’s nursery 
beforehand I had to email to ask for information and have not had contact 
for senior management only my child’s key worker’ 

• ‘Not enough direction from the school to help my child focus her learning’ 

 



Other Comments (824) 
Our last question invited any other comments 
• ‘Think that as this is new to us all their should be more communication between 

teachers and parents so that the school can establish what children need. Us as 
parents know our children best’ 

• ‘How is part time high school going to work for an S1?? They are not going to be 
able to study all the subjects if they are only in school 50% of the time. How can 
they learn subjects they’ve not even started studying yet?’ 

• ‘I have been working more than full time at the gp practice I work in. My husband 
is doing the same as he is also a key worker. I would have liked to see the schools 
open as my daughter is going into s1 and is struggling between us having to work 
so much and not keeping an eye on her school work as much as we’d like to’ 

• ‘I’m bored and exhausted of fighting with my children to get school work done. I 
want to be their mum and not the person who tells them what to do and what not 
to do all day. My child really struggles with concentrating, this morning it took him 
an hour to write a list of ten words whilst I was supporting my other child - 
shouting, throwing, frustration, yuck! I hate it. I do enjoy spending the additional 
time with my family but school work is tough, worst part of our week‘ 



We are incredibly grateful to all the parents 
and carers who took part in this survey, 

sharing their positive and negative 
experiences, worries and fears  

 
Please contact us by email for more information about this survey and the 

follow-up surveys we are running 

Media enquiries: 07799 416 360  
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