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Introduction: The Survey

About Connect: 

• Independent membership organisation and charity 
for parents and parent groups in Scotland for over 
70 years

• Offers a range of services including support and 
advice to parent groups and parents

• Works with school communities and education staff 
• Regularly surveys parents/carers on different issues
• Seeking to promote positive relationships and 

communication between all involved in       
education and learning



Connect’s Digital Survey
Our survey ran 25 November to 16 December 2020 and was 
publicised through our social media networks and Parent’s Voice 
survey group. At this time, most children were back in school for 
face-to-face learning. The survey received 419 responses from 31 out 
of 32 Local Authorities (top three: North Lanarkshire, Angus, Fife)

As this survey was conducted online, this naturally skews the results 
to those who have at least some internet access and experience 
using digital.

During the pandemic, children and young people have had to cope 
with disruption to their schooling, and families have had to try to 
support their children with a different way of learning at home. 
These experiences are highlighted in our previous surveys 
conducted during lockdown (in April and May/June). 

https://www.connect.scot/news/parents-carers-make-their-voices-heard-connects-survey-report-and-asks
https://www.connect.scot/news/connect-report-our-second-parentcarer-lockdown-survey-findings


Connect’s Digital Survey continued

The digital world provides a vital source of learning and information, 
yet some families struggled due to poor internet, not enough devices 
for the whole family (with many parents also working from home) 
and being overwhelmed with multiple new online learning platforms 
to comprehend.

Whilst this survey did not specifically ask about the pandemic and 
‘remote’ learning (doing schoolwork at home), the comments show 
how this remained in the minds of parents even when most children 
were able to attend school. 

At Connect, we believe cannot simply return to previous notions of 
‘business as usual,’ but need to embrace the opportunity to develop 
a digital world that works for all families. With the impact of the 
pandemic disrupting school and nursery since March 2020, this 
makes digital access more important than ever.



Connect’s response to the digital 
survey findings

We call for:
• Access to digital devices and reliable, affordable broadband for all young 

people and their families
• Ongoing training and advice for all  parents and carers so they can support 

their children’s online learning
• Ongoing professional learning for all educators to support their ability to 

deliver digital learning
• School staff to receive training and information about digital tools and 

equipment to support the learning of those with additional needs – for 
many, this is the way forward for an inclusive education

• Those with additional support needs should be able to use appropriate 
digital devices and tools to progress their learning

• Those who provide national digital learning opportunities must recognise 
that many families use smart phones or tablets, rather than desktop 
computers or laptops and material must be adjusted accordingly 

• The position regarding parental access to GLOW and Microsoft Teams to 
help their child to access digital learning to be clarified, resolved and made 
consistent across the country

• The consistent and ongoing development of children and young people’s 
digital skills.



Survey Findings: Ages and Stages
1. What stage/age is your child/young person? (418 answered, 

more than one option could be selected)

• Under 3 1.67% (7)

• 3 to 5 years (nursery) 7.89% (33)

• Primary 1 to Primary 3 30.62% (128)

• Primary 4 to Primary 7 51.91% (217)

• S1 to S3 33.01% (138)

• S4 11.24% (47)

• S5 11.96% (50)

• S6 5.50% (23)

• 18+ 2.15% (9)



Survey Findings: Internet in Schools

3. Does your child’s school have broadband/Wi-Fi in school that 
pupils use for their learning? (418 answered)
• Yes 77.51% (324)
• No 6.22% (26)
• Don't Know 16.27% (68)

4. How well do you believe the internet service/Wi-Fi runs in your 
child's school? (416 answered)
• Very well 17.31% (72)
• Ok 31.01% (129)
• Poor 19.47% (81)
• Don't know 32.21% (134)



Survey Findings: Devices in Schools

5. Does your child use any of the following devices at school - whether 
this is a school supplied device or brought in from home? Please tick all 
that apply. (410 answered)

• Tablet/iPad 55.85% (229)

• Smart phone 31.71% (130)

• Laptop 42.20% (173)

• Desktop computer 36.34% (149)

• Other (please specify) 10.73% (44)

Other included: smart tv, smart board, Chrome book, or parent didn’t 
know



Survey Findings: Training for Parents

6. Have you ever been offered information or training about how 
technology is used in your child's school by: (417 answered)

• The school 31.65% (132)

• Local authority 3.12% (13)

• Class teacher 6.47% (27)

• Your child 12.71% (53)

• No one has offered me information or training 58.51% (244)

• Other? (please describe) 2.64% (11)

Other included: parent was told training would be offered but this 
never materialised, Parent Council had provided some



Survey Findings: Microsoft 365 
7. Does your child have a Microsoft 365 account through school? 
(419 answered)
• Yes 53.70% (225)
• No 15.75% (66)
• Don't know 30.55% (128)

8. If yes, does your child use this at home? (410 answered)
• Yes 49.76% (204)
• No 30.00% (123)
• Don't know 20.24% (83)

9. Are parents allowed to access their child’s Microsoft 365 
account at home? (412 answered)
• Yes 28.88% (119)
• No 19.66% (81)
• Don't know 51.46% (212)



Survey Findings: Learning Platforms

10. Does your child use any of the following online learning 
platforms? (you can choose more than one) (402 answered)
• GLOW 78.36% (315)
• Google Classrooms 37.06% (149)
• e-Sgoil 2.49% (10)
• Scholar 4.73% (19)
• Other (please specify) 19.40% (78)

Other included:  Microsoft Teams, Seesaw, Showbie, 
Sumdog, Edshed, Dojo, BBC Bitesized, Coolmath games, 
Firefly, Show My Homework, Satchel One, Education City



Survey Findings: Additional Support 
Needs

11. If your child has additional support needs, are they supported 
in school with digital tools/devices? If yes, please describe. 314 
answered. However, due to the large volume of comments saying their child 
did not have additional support needs, we would advise caution when 
considering these figures:

• Yes 18.79% (59)
• No 81.21% (255)

How is your child supported? 66 left comments: pupil support 
base, iPad, laptop, one to one support, C-Pen reader, 
headphones, electronic dictionary, Dictaphone.

‘Currently had support removed due to lack of funding. Causing 
major issues with child and at home.'
‘Laptop which is his own provided by ourselves, also use of his 
phone where needed for searching quickly’



Survey Findings: Internet at Home

12. Do you have access to the internet at home? (419 answered)
• Yes – broadband 96.18% (403)
• Yes - 3G mobile phone network 1.19% (5)
• Yes - 4G mobile phone network 1.67% (7)
• No 0.48% (2)
• Other (please specify) 0.48% (2)

Other: 
‘Line of sight through transmitter. Traditional broadband is not 
available.’
‘Broadband and 4G, but it’s very, very slow as we live in the countryside’



Survey Findings: Internet Quality

13. How would you rate your internet connection at home (taking into 
account speed, reliability) on a scale of one to ten, one being poor and 
ten being excellent? (419 answered)

Ten: 16% (69)
Nine: 17% (73)
Eight: 26% (109)
Seven: 19% (78)
Six: 6% (26)
Five: 5% (22)
Four: 3% (11)
Three: 3% (14)
Two: 1% (5)
One: 3% (12)



Parents’ comments

14. 216 parents and carers left comments when asked if they had any other 
comments about their child's use of digital technology for learning at school 
or at home.

These comments fell under the following themes:
• Experiences in lockdown
• Views on remote learning or learning in school
• Positives and negatives of digital
• Lack of devices
• Issues with internet access
• Need for parents/carers training or input
• Additional support needs



Parents’ comments

Positive experiences in lockdown:
• ‘My child’s blended learning during lockdown worked well and we had a lot of 

communication with school and teacher. Including weekly reading sessions, games, 
altogether online. My son enjoyed a lot’

• ‘When we originally went into lockdown back in March my children’s class teachers were 
prepared and instantly ready to teach from home. We live in the east end of Glasgow 
which seems to get a bad reputation in terms of the socio-economic factors locally. 
However, for anyone who truly wasn’t able to access home learning or are vulnerable, the 
school was still opened as a hub and these children could still attend… We were fortunate 
and had a good experience with our home learning - the class teachers were available all 
day for any questions my children had’

Negative experiences in lockdown:
• ‘Over lockdown it was a disaster; rarely worked the way it was supposed to and even when 

it did, there was limited work on it. During a period of self-isolating, my child and her 
friends received next to no work electronically, despite emailing the school via their google 
accounts’

• ‘Home schooling/remote learning was a disaster due to no internet’



Parents’ comments
In favour of remote learning:

• ‘I think that parents should have the choice to use blended/Internet learning in 
the current state we are in. We need to protect each other, not put our kids at the 
front line of danger’

• ‘My child managed well during the first lockdown and says she would feel more 
comfortable and safer learning at home on line than sitting in a crowded class’

• ‘The system worked very well through lockdown and also through recent self 
isolation. Used now for ALL homework and ready to go for home leaning/blended 
learning which I wish was already happening due to the high numbers of the 
virus in Glasgow’

In favour of children learning in school:

• ‘My child learns better at school. He has autism and won’t engage in home 
learning as he needs to school environment. He struggles to mix school with 
home and hasn’t been able to participate in any home learning or even 
homework’

• ‘Yes - learning at home is not great as there are too many distractions and this is 
their home, not a learning environment’



Parents’ comments
Positives of digital

• ‘Think it is the way of the future and should be adopted as early as possible to 
get them used to later life, universities etc learn online and a lot of the learning 
can be independent and children often leave school unequipped for this’

• ‘All P7-S6 pupils in Stirling Council area have now been issued with their own 
chromebooks. This is fantastic and helps to create a level playing field for all 
pupils. Digital technology has also been a godsend during this year's lockdown’

Negatives of digital:

• ‘Distraction. (They) can go to other sites when meant to be doing schoolwork’

• ‘We are glad that there is very limited use of technology at the school for our 
youngest. During such pivotal developmental stages, screen time should be 
limited. There is too much dependence on the technology for our eldest who has 
had years of having supply teachers not experienced in subjects relying on 
technology to do the teaching. Now we have a generation with damaged social 
skills and a dependency on technology’

• ‘I am not keen at too much time in front of a screen, I think the brain remembers 
information better if it's written by hand, done something practical while 
learning’



Parents’ comments
Lack of devices: 

• ‘Lack of funding has seriously hampered access. In my child’s school, 6 of 11 
classrooms don’t have functioning smartboards, and the Parent Council has 
been asked to fund replacements.  My understanding is that tablets and 
laptops are old, with very few to go around.   During lockdown it was 
apparent that teachers weren’t sufficiently skilled in ICT to effectively 
support digital learning’

• ‘It’s difficult as we have 2 children and limited devices at home. I know some  
households have received devices because they are classed as being on a 
low income. Just because we work doesn’t mean we can afford devices. I 
think the circumstances should be looked at more closely’

• ‘I think there is an assumption that everyone has access to a computer at 
home. We don't have a computer or tablet so can only use a parental 
smartphone which isn't compatible with the GLOW account at school’

• ‘Assumption made by schools that we had internet and devices for all three 
children no one ever asked the question.  The way teams is used is sporadic 
and fairly ineffective very much depends on the individual teacher’



Parents’ comments
Issues with internet access: 

• ‘My daughter has to continually use her data on a daily basis for 
tests/recording for German/research and this is beginning to get really 
expensive. It would be much better if she could access the school WiFi for 
compulsory tasks’

• ‘Internet connection and a device is fine for one child at a time. But it 
becomes difficult when more than one child needs access and adults also 
needing access for work at home’

• ‘Our main issue is the reliability of our broadband - we live semi-rurally and 
there is still so much of the network that relies on copper wiring that 
whenever there's a bit of wind or rain the connexion drops. We constantly 
have Open Reach engineers out to see what the problem is and tell us 
there's nothing they can do, that the whole section of copper wire needs to 
be replaced. This unreliability has been an even bigger issue during the 
pandemic as we have come to rely on an Internet connexion for education, 
work, supplies... And we can't get 4G around here either’

• ‘Internet is very poor at rural primary school. Feel that it has been a 
disadvantage as other schools can do so much more’



Parents’ comments
Need for training/parent/carer input:

• ‘We have no idea on home-schooling with computers; no training given or any help'

• 'Would be great if parents were offered online seminar IT digital training sessions to 
enable us to support our children better...'

• ‘Better communication & guidance for parents who don’t know how to work latest 
technology’

• ‘I am finding it hard sometimes as it is my grandson who I bring up and he uses the 
laptop provided by the school. I have had to keep him off school due to myself and his 
granda being at very high risk and we have been shielding. I feel that if I had some 
input to the home learning from the school, I could help my grandson more’

Additional support needs:

• ‘Sum dog, study ladder etc all help my children engage as they're like games. Eldest 
was refused support for her disability by (the local authority) so has been out of 
school/education for a year and a half with no one caring. Youngest had support 
assistant removed due to funding and is thrown in the deep end with no support either. 
Will likely end up at home like her sister because no one at (the local authority) cares 
about our children with disabilities’

• ‘Has needed assistive text at school for years and it’s been consistently inadequate. 
School just not techie enough’



We are very grateful to all the parents and 
carers who took part in this survey 

Please contact us by email for more information about this survey


